
Osan Monthly Town Hall 
 

Location: Osan O-Club bldg. 910 

8 May 2024 @ 1700hrs 

 

I. Attendees:  Host leadership Col McKibban (FW/CC), Col Davidson (FW/DV), Chief Trundle 
(FW/CCC), Maj Gray (FW/DS) and the following agencies:  

51 MSG (51 CES, 51 FSS) 51 MDG 
DODEA 51 FW/JA 
M&FRC Camp Humpries – Army 

Community Service (ACS) 
SAPR  
  
 

II. Opening Remarks:  Meeting opened with Col McKibban’s introduction and agenda review.  
This is the fourth iteration of the monthly town halls. Col McKibban mentioned the new plans to 
livestream the town halls but still asks members to make in-person attendance and thanked 
everyone in attendance for their time. 

III. Agenda 
a. Military & Family Readiness Center: The M&FRC representative mentioned the 

upcoming events happening and discussed  Military and Family Life Counselor 
resources, and resources available to members who are PCSing in and out of the ROK.  

i. A representative from the Army Community Service (ACS) at Camp Humphreys 
briefed on resources available and the convenience some may have who are 
closer to transit to the Humphreys area, members are eligible for their services 
regardless of their service component.  

b. Legal Office: The legal office representative briefed legal assistance resources available 
for members stationed here at Osan. 

c. Sexual Assault Prevention/Response: The SAPR office representative discussed the 
services available in the office as well as the services and offices available for different 
demographics in the population (i.e. 18+, spouses, active duty, etc.). 

d. Special Victims Counsel (SVC): The SVC Representative briefed on the resources 
available from the Air and Space Force Victims’ Counsel, discussed who the SVC can 
represent, and touched on the fact that issues needed to fall under the scope of military 
justice. He also broke down the process of how the SVC operates. 

e. Equal Opportunity: The EO representative discussed who the EO office supports. He 
briefed what categories fall within the scope of the EO office to investigate. He also 
spoke on the timelines member should remember when filing allegations. 

f. School Liaison: The school liaison discussed upcoming events. She also reminded 
members that space availability must be registered for each year.  

g. Child & Youth Programs: The Child  &Youth Program representative discussed 
militarychildcare.com and the KINDEERSPOT app, where members can search for space 
available at future bases prior to PCS.  

h. Medical Group: The MDG representative briefed the upcoming sport physical rodeo and 
reminded members of primary care clinic walk in hours. Additionally, he provided a 
reminder for Space-A appointments, and Urgent Care Center and the optometry clinic 
operations.  



 

 

i. What’s Coming in Summer ’24:  
i. Maj Gray reminded members to spread the word about monthly town halls as 

well as the Mustang One-Stop website.  
ii. The upcoming DoDEA scheduled was briefed through the Frist day of the AY 24-

25 school year, to include the change of the venue for the upcoming graduation. 
iii. 51 FSS briefed events happening from May through June and reminded others to 

check out the FSS website for more information.  
iv. Lt Col Myers mentioned the ongoing construction projects, upcoming outages 

and how they will affect the base. He touched on the new round about in front of 
the Turumi Lodge and the expansion of parking and green spaces around the 
base. He also mentioned the construction projects that are projected to be 
completed prior to the end of the year, to include the CDC, DFAC, Bowling 
Alley and Gas Station. 

v. CES discussed the parking garage refresh and the ramp and stair updates from 
Seoraksan on the Commissary. He provided an update to the installation of cordless 
blinds which has been pushed, dates can be found in the Tow hall slides. 

vi. Maj Gray closed the Summer updates with a quick overview of the upcoming 
summer exercise schedule and updates with the Communication Action Plan to 
include minor updates made to the web page and the addition of the Out-Processing 
section which will aid members as they depart and upcoming touchpoints.  

IV. Q& A Forum: 
i. Question:  Turpentine smell in the parking garage, is it safe 

1. Answer: A new epoxy is being put down on the walking surface and is of 
no concern. 

ii. Question: Can ROKAF/Security forces direct traffic at the ROK Gates? 
1. Answer: Col McKibban discussed that SF and the ROK MPs are 

collaborating to address the traffic issues. The ROKAF Team is open to 
mitigation efforts to improve traffic measures.  

iii. Question: Is there a specific reason why they do not open the outbound ROK 
gate? 

1. Answer: Col McKibban relayed this is due to the ROKAF MP’s policies 
and operations. Chief Trundle reminded attendees that the ROKAF gate 
is not ours to control, and it is a courtesy for our usage. 

iv. Question: Are there any updates with the bus route in Godeok? 
1. Answer: Resources and funding are being worked to make this happen.  

v. Question: Does the JAG office assist members who are non-Command 
Sponsored? 

1. Answer: JA does assist Non-CSP members, mostly everyone at Osan is 
eligible for JA assistance with very few exceptions. 

vi. Question: Is it true that there are tickets for the OHS graduation, limitations 
on attendance? 

1. Answer: Currently it is not being ticketed, but members are being asked 
to prioritize by providing the names for 10 members they wish to attend 
in preparation for potential space limitations. More guidance to come on 
this question. 



 

vii. Question: Are members at Osan able to get the MFR that is offered at Camp 
Humphreys and Kunsan to document the poor Air Quality Index (AQI)? 

1. Answer: Col McKibban explained that we are not taking a blanket 
approach to automatically document the AQI exposure for members 
stationed here at Osan. However, members are encouraged to seek 
medical attention if they have any health concerns.  

2. Answer: Capt Shuman mentioned that the MDG is not accepting any 
AQI MFRs to be input in member’s medical records. 

viii. Question: Is there an update for the bugs being found in the dried goods at 
the commissary? 

1. Answer: The Commissary team investigated the dried goods and did not 
find any issues with insects. 

ix. Question: Is the window closed for summer job hires? 
1. Answer: Yes, the window has closed for summer. 

V. Closing Remarks: Col McKibban closed the meeting providing a reminder that next month’s 
meeting will be live-streamed and thanked everyone for their time and attendance. 

a. All leaders in attendance were made available for questions after meeting close. 
b. 47 attendees 

VI. Next Meeting scheduled for 12 June. 

 

 



D e f e n d ,  E x e c u t e ,  S u s t a i n  - F i g h t  T o n i g h t !

51st Fighter Wing
CUI

CUI

Base Support Agency Update &
What’s Coming in Summer ’24

Team Osan Townhall
May 2024



CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Agenda

§ Base Supporting Agency Updates – Where can you go for help?
§ Military & Family Readiness Center
§ Army Community Services
§ Legal Office
§ Sexual Assault Prevention/Response
§ Special Victims Counsel
§ Equal Opportunity
§ School Liaison
§ Child & Youth Programs
§ Medical Group

§ What’s Coming in Summer ‘24
§ Communication Action Plan Updates
§ Open Forum Q&A
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CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

M&FRC Support
§ Cultural Adaptation

§ 9 May 4/9 Market Excursion
§ 21 May 1100-1200 ‘Arrive and Thrive: Intro to Korea’
§ 22/29 May Let’s Talk Korean I & II 1100-1200

§ Emergency Evacuation Process
§ 29 May 0930-1100
§ All Spouses and Dependents welcome to attend

§ Military and Family Life Counselors
§ 30 May 1200-1300 Stress Break Group Session 

§ Loan Locker items for PCS in/out
§ Dish Kits, Coffee Pots, Ironing Board, etc.



WE ARE THE ARMY’S HOME

Debbie Herald / Deborah.a.herald.civ@army.mil / DSN: 757-2370

Army Community Service (ACS)  Programs and Support

CUI

CUI

• Information and Referral
• Relocation Readiness
• Employment Readiness
• Financial Readiness

– Army Emergency Relief (AER)
• Exceptional Family Member
• Family Advocacy Program

– New Parent Support Program

– Domestic Abuse Victim 
Advocacy (DAVA)

– Problematic Sexual Behavior in 
Children and Youth (PSBCY)

• Army Volunteer Corps (VMIS)

– Army Family Action Plan (AFAP)

• Mobilization and Deployment Support

– Army Family Team Building (AFTB)

– Soldier & Family Readiness Groups 
(SFRG)

– EFAC

• Survivor Outreach Services

• MFLC/CYB-MFLC Program

https://humphreys.armymwr.com/categories/army-community-service-acs

mailto:Deborah.a.herald.civ@army.mil
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CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Legal Office 
§ Legal Assistance Services Available to You!

§ Wills, Advance Medical Directives, Powers of Attorney
§ Family law to include: Divorce, Adoptions, Dependent Care Issues, Child Custody, 

Financial Responsibilities 
§ Landlord-Tenant Law 
§ Consumer Fraud, Identity Theft, Illegal Lending Practices, Vehicle Leases 
§ Marriage to Foreign Nationals in accordance with USFK Regulations 
§ Overseas Employment for Dependent Spouses 
§ Exceptional Family Member Program (EFMP) related issues to include: 

Individualized Education Plans 
§ And more!

§ To make a legal assistance appointment contact 315-784-5776 or 
stop by at Bldg 938 (same building as finance)
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CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

SAPR

Eligible for SAPR Support/Reports
§ Military

§ Active-duty, AF Reserve/ANG Title 10 
Status.
§ Title 32: Report through ANG/Reserve channels*

§ Military Dependents 
§ Adults (18+)

§ DoD Civilian (OCONUS) 
§ APF & NAF

§ DoD civilian employee’s 
dependents (OCONUS)
§ Adults (18+)
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Resources
§ SAPR Office 

§ SARC, Victim Advocate, and Volunteer 
Victim Advocates

§ Confidential Conversation*
§ Victim Advocacy 

§ Sexual Assault 
§ Sexual Harassment

§ Military Only*

§ Referral Services
§ Mental Health, Victims Counsel, 

Chaplains, Medical, etc. 

§ CATCH Program
§ Restricted/Unrestricted/No Report

**Sexual Assault Cases Involving Intimate Partners or 
Minors Handled by the Family Advocacy Program (FAP):
• A current or former spouse
• Person with whom the alleged abuser shares a child in common
• A current or former intimate partner with whom the alleged abuser 

shares or has shared a common domicile. 



CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

U.S. AIR FORCE AND SPACE FORCE 
VICTIMS’ COUNSEL 

§ Survivors of Sexual Assault, Stalking, Revenge Porn, & Domestic Violence may get:
• Confidential legal advice regarding military justice case
• Assertions of your rights and privacy interests
• Advocacy for your voice & choice
• Advice on the military justice (investigation and prosecution) process
• Legal representation in law enforcement interviews, hearings, and military trials

§ Survivors of Interpersonal Violence & Sexual Harassment (Art 134, UCMJ) may get:
• Confidential legal advice on rights and process during one-time appointment

§ Who does the Victims' Counsel work for? YOU!
• Victims' Counsels only represent their client, and cannot be influenced by 

your or the offender’s chain of command
• Victims' Counsels have an independent chain of command in Washington, DC

§ If a dependent victim wants VC services, the person under investigation must be on Title 
10 orders at the time of the misconduct.

§ To request a Victims’ Counsel for a restricted or unrestricted report:  Contact SARC, FAP, 
VWAP Coordinator (legal office).

§ To file a restricted report:  SARC, Victim Advocate, Chaplain, or healthcare provider.

Osan and Kunsan Victims' Counsel Office (Servicing The Korean Peninsula)
Building 752, Room 102A and 103A, Osan AB, ROK (Behind the Hospital)

Comm:  (0505) 784-3290 / DSN:  784-3290
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

U.S. AIR FORCE AND SPACE FORCE 
VICTIMS’ COUNSEL 

8

Potential 
victim? 

Do they 
qualify for VC 

services? 

Contact the 
VP at DSN 
784-6774 or 
COMM: 0505 

784-6774 

Investigation:
 VC present for LE 

interviews - VC assists 
victims with obtaining 
NCO/MPO/ET/ERD, if 

requested

Victim eligible for 
VWAP/legal 
assistance 

through legal 
office

If they do 
qualify, a VC 

will be detailed 
to case (follow 
arrows for the 
orange boxes)

If they do not 
qualify*, they 

are still eligible 
for other 

resources 
(follow arrows 
for the blue 

boxes)

Action Options:
Court-Martial

Article 15
Admin paperwork

No action 

VWAP coordinates 
w/ victim to provide 
input on disposition 

(action)

VC guides client 
through MJ process –
advises client on facts 

of the case – client 
provides victim input 

on disposition (action) 
through their VC to the 

legal office 

Action Options:
Court-Martial

Article 15
Admin paperwork

No action 

VC representation 
ends after 

conclusion of 
action

Legal assistance 
examples:

Divorce
Child Custody
Child Support

VWAP is the liaison 
between victim and 

the legal office – 
provides status 
updates, assists 
with NCO/MPOs, 

ERD requests, etc.

Legal assistance 
services do not end 
unless the victim’s 
status makes them 

ineligible for 
services per AFI 51-

304, para 2.3

VWAP assistance 
ends after conclusion 

of action 

*Any victims that do not outright qualify 
for VC services can contact the VC 

office to request a one time confidential 
consultation under the IPV program

BASIC DIAGRAM VC SERVICES
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Equal Opportunity

§ Resources for Military Members
§ Address allegations of unlawful discrimination based on: race, color, religion, 

national origin, sex (including sexual orientation, gender identity, and 
pregnancy).

§ Address allegations of harassment based on bullying and hazing.
§ Must file within 60 days of last discriminatory event.

§ Resources for Family Members, Retirees
§ Address allegations of unlawful discrimination based on: race, color, religion, 

national origin, sex (including sexual orientation, gender identity, and 
pregnancy).

§ Address allegations of harassment based on bullying and hazing.
§ Must file within 60 days of last discriminatory event.
§ Cannot be related to off-installation or DoD civilian employment. 

§ Contact Info
§ Bldg 819, Rooms 4-6
§ DSN: 784-1474 or 1475
§ 51FW.EO@us.af.mil 
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CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

School Liaison Program
§ School Liaison Program Manager

§ Cell: 010-3386-0051 | DSN: 784-0290
§ Professional Development Building, Rm 22
§ April.Kersey@us.af.mil

§  Sports Physical Day
§ TBD for July/Aug

§ Space Available
§ Register every year

§ Child Youth Behavior MFLCs
§ School-Embedded
§ CYP forms 

§ OES & OMHS SAC
§ Osanes.sac@gmail.com
§ Election: May 13-15 Google Form
§ Osanmiddlehighsac@gmail.com

10

Sports Physical 
Sign up 

mailto:April.Kersey@us.af.mil
mailto:Osanmiddlehighsac@gmail.com


CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Child & Youth Programs 
Registration

§ Register via Militarychildcare.com 
§ Fill out all requested info
§ Search for your base 
§ Request care 
§ The facility will contact you!
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§ Air Force KINDERSPOT app
§ Offer and rent short-term child 

care, in weekly segments, at 
participating Department of the 
Air Force Child Development 
Centers! 

§ https://help.kinderspot.oddball.io
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Osan MDG- Summer 2024 
Dependent Care (Primary Care Clinic)

§ Sports Physical Rodeo
§ Addt’l dates end of July/early August for new PCSers. Dates will be 

announced in July
§ Primary Care Clinic Walk-In hours M-F, 18 yrs- 65 yrs

§ UTIs, Pregnancy tests, Sore Throat/Cough/Cold
§ Space-A Appointments are available for same-day inquiry M-F,

§ Call the appointment line DSN 784-3627 / Comm 0505-784-3627
§ Urgent Care Center is open 24/7 for both CSP & Non-CSP
§ Optometry Clinic is AD only 

§ CSP dependents can get a referral from their PCM for off-base 
services upon assessment of needs

§ Dental Clinic is currently AD only
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

What’s Coming in Summer ‘24

15

§ DoDEA Schedule
§ Summer Exercise Schedule
§ FSS Upcoming Events
§ Upcoming Improvements for the Community 
§ Housing Projects & Updates



CUI

CUI
D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

DoDEA Schedule
• May 10 – PTO Hosting a Movie Night 5:00-7:30 pm
• May 16 – Rising Mustang Day and Student Counsel Study 

Trip
• May 20-21 (Tentative) – Grade Level and Class Photos on 

the Airfield
• May 21 - 5th Grade Visits the OMHS
• May 23 - Theater Club Presentation (4:00 pm for Parents)
• May 24 - 5th Grade Living Museum for Parents
• May 24 - Kindergarten End of Year Program
• May 27 - Memorial Day - No School for Students 
• May 29 – STEAM Night 4:00-5:30 pm
• May 30 – OMHS Graduation
• May 31 – Field Day 
• June 2 – Student Data Cards Sent Home
• June 2 – 4th and 5th Grade Award’s Ceremony 
• June 5 – Last Day of School for Students K-5 (Early 

Release) & End of School Luau
• August 19 – First Day of School AY24-25
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

51 FSS May Events
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For a list of all upcoming events, check us out at 51FSS.com 
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

51 FSS June & July Events
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For a list of all upcoming events, check us out at 51FSS.com 
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Investing in Osan Today…
Upcoming Improvements for the Community

26

Only 1 more large area outage to finish 
insulating overhead power lines (11 May)

New CDC and AAFES Gas Station will fully open this fall!

HVAC overhauls at Gingko DFAC and MIG Alley Bowling Alley
DFAC - ECD Mid-Nov 2024  Bowling Alley - ECD Nov 2025
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Broadway Blvd roundabout
temporary bypass 27 May

Investing in Osan Today…
Upcoming Improvements for the Community
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Parking lot striping and 
improvement efforts

Maximizing & 
expanding green spaces
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Housing Projects
& Updates

§ Parking Garage Refresh (projected dates… may slip right)
§ Floor 1: 8 April – 31 May
§ Floor 3: 22 July – 19 Sep

§ Ramp & Stairs from Seoraksan to Commissary – ECD mid-summer

§ Cordless Blinds Installation
§ Seoraksan: 17-27 June
§ Jirisan: 28 June - 9 July
§ Hallasan: 10-22 July

28

§ Floor 2: 1 June – 21 July
§ Floor 4: 20 Sep – 24 Oct

§ Alternate parking: Floors 1/4, B918, Commissary garage
§ Please move everything (vehicles, tools, etc.) from the affected floor 

NLT 3 days prior to phase start

§ 100% Housing Inspection: 20-31 May
§ 3rd party inspections 
§ ~75 min/unit, by appt – scheduling is open!
§ Schedule at:
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

§ May
§ 12-17 May Wing Readiness Exercise

§ June
§ Typhoon Response Exercise

§ July
§ Aircraft Incident Response Exercise

§ August
§ Active Shooter Exercise
§ Domestic Violence Exercise
§ 18-23 August Wing Readiness Exercise

Summer Exercise Schedule
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Communication Action Plan
§ Mustang One-Stop Updates

§ Updated Banner on Osan public-facing website
§ Out-Processing Section – Coming 31 May!

§ CONUS & OCONUS PCS tiles
§ Separation & Retirement tiles

§ Upcoming Touchpoints
§ 21 May: Arrive & Thrive: Intro to Korea
§ 22 May: Newcomer’s Orientation
§ 29 May: Emergency Evacuation Process 
§ 12 June: Team Osan Town Hall
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t !

Open Forum Q&A

§ Subject Matter Experts
§ FW Leadership
§ Public Affairs
§ Force Support Squadron

§ Upcoming Events
§ Military & Family Readiness Center (M&FRC)

§ Civil Engineer Squadron
§ Housing
§ Base Improvements

§ Medical Group
§ School Liaison Program Manager (SLPM)
§ Support Agencies

§ Legal
§ Equal Opportunity
§ SAPR
§ Victim’s Counsel
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D e f e n d ,  E x e c u t e ,  S u s t a i n  -  F i g h t  T o n i g h t ! 34

Join Us Next Time!

June Town Hall
§ Topic: Housing
§ Date: 12 June 2024
§ Location: O-Club
§ Time: 1700


